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Exciting improvements are coming to Northern Kentucky Federal Credit Union! 
As part of an upcoming system upgrade designed to enhance your banking experience, some digital banking 
services may experience temporary downtime or limited access between June 30, 2026 and July 2, 2026 while 
updates are being completed. 

Services that may be impacted include: 
• Remote Deposit Capture (RDC) / Mobile Check Deposit 
• Bill Pay 
• Online Banking 
• Debit Card / ATM Access 

Please note that NKFCU will be closed on Wednesday, July 1, 2026 as our team works through the conversion 
process. We will also be closed on Saturday, July 4, 2026 in observance of Independence Day. 
We will be open during normal business hours on Thursday, July 2 and Friday, July 3. 

We are very excited about these upcoming enhancements and appreciate your patience and support during this 
transition. Our staff will be working hard — including overtime behind the scenes — to make this process as 
smooth as possible for our members. 

We will continue sharing updates and helpful information.  Keep your eye on our website and Facebook page. 
Thank you for being a valued member of Northern Kentucky Federal Credit Union! 
 

Courtesy pay is that neat service that can prove helpful when you underestimate how much money you may have 
in your account.  The credit union will cover your one-time debit/ATM, ACH, and check transactions up to $500 
for accidental overdraws, but can get expensive if you use the service on a regular basis. 
Using courtesy pay as a loan can get expensive quickly.  Each time you dip into the $500 cushion, you will be 
charged $30.  If you keep using it, this can add up quickly and you are in over your head before you know it.  Good 
account management is the lowest cost way to protect your hard-earned money.  If you overdraw by accident, let 
the courtesy pay catch up and help you out.  But relying on it is not the best thing for your finances. 
If you find yourself having a hard time financially, a low interest, 1-time advance loan may be a better option.  You 
can speak to any member service representative about our loan options any time.  They would be happy to help 
you go over interest rates and payments for any of our loans. 
Please feel free to call the credit union if you have any questions about courtesy pay.  Remember, you can opt 
in/out of this service at any time. 
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Wednesday, July 1st – Computer Maintenance 

Saturday, July 4th – Independence Day 

Monday, September 7th – Labor Day 

Monday, October 12th – Columbus Day 

Wednesday, November 11th – Veteran’s Day 
 

Northern Kentucky Federal Credit Union was proud to host its 53rd Annual Meeting on Saturday, May 30, 
2026, at Cinemark Theater, where members, staff, and volunteers came together to celebrate another 
successful year of service, growth, and community. The movie-themed event provided a fun and 
memorable opportunity for members to connect with our team, enjoy lunch, participate in door prize 
giveaways, and reflect on the accomplishments that continue to strengthen our credit union. 

During the meeting, members were updated on the credit union’s strong performance throughout 2025, 
including continued financial growth and our ongoing commitment to providing exceptional service to the 
communities we serve. We were also honored to recognize two important employee milestones that 
represent the dedication and heart behind Northern Kentucky Federal Credit Union. Ashley Kemp was 
celebrated for her 5 years of service, while our CEO, Judy Hester, was recognized for an incredible 40 
years of leadership, commitment, and lasting impact on the organization. 

We are grateful to our members for their continued trust and support, as well as the employees, volunteers, 
and board members whose dedication helps make Northern Kentucky Federal Credit Union a trusted 
financial partner for so many families in our community. Thank you to everyone who joined us in 
celebrating another wonderful year together. 

 


